
Jefferson Transit Rider Survey – March 2010 
 

Jefferson Transit (JeT) would like to ask you a few questions about your use of the JeT system and about the 
quality of service.  Your response will help us to better serve you.  Please return this form to the operator 
before leaving the bus.  This survey is also available online at www.jeffersontransit.org.  Please call 304-
0690 if you need assistance with this survey.  Thank you. 

 

Jefferson Transit                        (504) 364-3450 
 

Rider Information 

1.  Where do you live?  Jefferson Eastbank   Jefferson Westbank    Orleans Eastbank    

                                       Orleans Westbank   Other  

2.  What is your age?   Under 18     18 – 25     26 – 45     46 – 65      65+ 

3.  Do you own a car?             Yes        No 

4.  How long have you been riding Jefferson Transit (JeT)? 

  Less than one year     1-2 years     3-5 years     More than 5 years 

5.  As a rule, how often do you ride Jefferson Transit (JeT) each week? 

   less than 1 day/wk         1-3 days/wk            4-5 days/wk             6-7 days/wk 

6.  Which route(s) do you take most frequently? 

Eastbank routes:   Veterans (E1)   Airport (E2)   Kenner Local (E3)   Metairie Road (E4) 

Causeway (E5)     Clearview (E8)  

Westbank routes:  Avondale (W1)  Westbank Expressway (W2)   Lapalco (W3)    

                                    Terrytown (W8)   Huey P. Long (W10) 

Quality of JeT Service 

7.  Check three (3) service features that are MOST important to you.      

 Bus on time            Frequent service    Travel time                Passenger safety and security  

Adequate seating     Cleanliness            Good connections and transfers           Bus fare                    

Route and Schedule Information              Easy access bus stops  

  ADA features, including bus lifts, voice announcements, etc.        Courteous and helpful operators    

8.  Overall, are the JeT buses clean? Yes          No 

9.  Overall, are JeT operators helpful and courteous?  -   Yes          No 

10.  Do you typically transfer between JeT routes for your trip?   Yes        No  

 

If yes, do you have trouble making your connections?   Yes      No   

 

If yes, which route and bus stop? ________________________________________________ 

 
11.  During the past week, did your bus generally arrive on time?    Yes      No   
 
If no, on which route was the bus late?_________________________________________________ 
 
Did the operator offer an explanation for being late?      Yes      No   
 
If yes, what was the reason?________________________________________________________________________ 
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Jefferson Transit                        (504) 364-3450 
 

12.  Are you experiencing difficulty traveling on a specific JeT  route?   Yes     No   

If yes, which route(s)?  

Eastbank routes:   Veterans (E1)   Airport (E2)   Kenner Local (E3)   Metairie Road (E4) 

Causeway (E5)     Clearview (E8)  

Westbank routes:  Avondale (W1)  Westbank Expressway (W2)   Lapalco (W3)    

                                    Terrytown (W8)   Huey P. Long (W10) 

If yes, please check below the reason(s) you are having problems on a specific route 

Missed Connections     Bus is late   Bus never arrived           Road construction       

Lift not working            Bus too crowded      

  Other________________________________________________________________________________________   

13.  Since the beginning of the year, have you wanted to complain to JeT, but didn’t?  Yes          No 

If yes, what was the complaint?______________________________________________________________________ 

Safety and Security 

14.  Do you typically feel safe when waiting at the Westbank terminals?      Yes          No  

If no, which terminal?  Wilty      Walkertown  

Why did you feel unsafe?__________________________________________________________________________ 

15.  Do you typically feel safe when waiting at JeT bus stops?  Yes          No 

If no, which one(s)?______________________________________________________________________________ 

Why did you feel unsafe?__________________________________________________________________________   

16.  Do you typically feel safe when riding on JeT?  Yes          No 

If no, which route?_______________________________________________________________________________ 

Why did you feel unsafe?__________________________________________________________________________ 

 
17.   Do you feel safe crossing streets and walking to and from JeT bus stops? Yes          No 
 
If no, why not?__________________________________________________________________________________ 
 
Which bus stop(s)?_______________________________________________________________________________ 

JeT Service Improvements 

18. If you are using the new Clearview (E8) route please answer the following questions: 
 
Do you transfer between the Clearview route and another route?                       Yes          No 
 
If yes, which routes do you transfer to or from?  

Veterans (E1)            Airport (E2)       Kenner Local (E3)    
Metairie Road (E4)   Causeway (E5)   HP Long (W10)    

 
Were you able to  make good connections with your transfer?                             Yes          No 

 
19. Do you feel that the Clearview schedule is adequate?                Yes          No 
 
If no, what changes would you like to see made to the schedule?___________________________________________ 

 
20.  Do you need a bus shelter or bench at the bus stop(s) you use?       Yes          No 
 
If yes, please name the route and the location of the bus stop (s) ___________________________________________  
 
21.  What changes could JeT make that would help you make your trips?____________________________________ 
___________ 
 


